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If the bidder is proposing subcontractors for this project, provide a response to the Company Background Form for each subcontractor, the subcontractor’s relationship with that firm, and the specific services and/or products that the subcontractor will be providing on the project. A complete list of subcontractors is required. The City has the right to approve all sub-contractors of the bidder at any time.
	Company Name
	

	Software Brand Name
	

	Software Version Proposed (years in production)
	

	Is this company the prime contractor?
	Yes ☐
	No ☐



1. What are the top three differentiators of your company and its proposed solution?
	





2. What strategic alliances have you made to further strengthen your product and services?
	





3. How do you guarantee the services provided by your company?
	





4. What is your marketplace focus?
☐ Small/Local Governments
☐ Large Government
☐ Other (specify):
	





5. What is your preferred customer size (quantified in terms of budget, customers, population, etc.)?
	





6. Please describe the level of research and development investment you make in your products (i.e., annual budget, headcount, etc.).
	





7. How many years have you been selling your solution to the public sector?
	





8. How many fully operational customer installations of the version proposed in this RFP, currently in production, has the bidder completed?  
	
	Texas
	Nationally

	Cities
	
	

	Other public sector
	
	

	Other non-public sector
	
	

	Overall
	
	



9. How many fully operational customer installations, in total, has the bidder completed?
	
	      Texas
	Nationally

	Cities
	
	

	Other public sector
	
	

	Other non-public sector
	
	

	Overall
	
	



10. How many current system implementations of your solution are in process within both the State of Texas and the United States?
	
	In-process Implementations

	State of Texas
	

	United States
	

	Total
	


 
11. Please state the year the bidder started in the business of selling the proposed solution to local governments.
	





12. Where is the bidder’s closest support facility/sales office to City of Katy, Texas (Houston suburbs)?
	




 
13. Where is the company headquarters?
	





14. Please list the bidder’s sales in the previous three years:
	Year
	Sales

	2024
	

	2023
	

	2022
	



15. How many total employees does the bidder have in each of the following categories?
	Area
	Number

	Sales/Marketing
	

	Management/Administration
	

	Help Desk Staff
	

	Development Staff
	

	Other (please list)
	

	Total
	



16. Please disclose any outstanding litigation against your company.
	




17. Please list any third-party bidders you’re partnering with and proposing as part of your response, as well as the products and versions proposed, and the scope areas/functionality they will be providing.
	





18. Please list any key differentiators that are not available in the current version of the software but will be made available in the next 12 months. 
	




[bookmark: _Toc204605465]Technical and Bidder Hosting Requirements Questionnaire
[bookmark: _Toc204605466]Hosting and Usage
1. Please describe your bidder hosted model, including hosting, integration, minimum hardware requirements for computers, and deployment model (dedicated servers, shared environment, etc.).
	





2. Indicate Tier certification for the design and operation of the hosting locations mentioned above. Indicate if a private link (MPLS or EVPL) can be set up to the hosting locations mentioned above.
	





3. How do you track monthly usage for subscription-based services?
	





4. Does the system interface support a browser interface with or without the help of additional components?
	





5. Please describe the minimum commitment term (in years) for a bidder-hosted option and note the term assumed for determining the proposed costs.
	






6. Please list the connectivity options and carriers available at your hosting facility.
	





7. Estimate the bandwidth that your solution will require based on users, application environment, and any other factors.
	





8. Please describe if there are conflicts between the solution and current technologies used in the City as defined in the RFP.
	





9. Describe the recommended approach in reference to the following types of testing, including the type of assistance anticipated:
· System testing
· Integration testing
· Stress/performance testing
· User acceptance testing (UAT)
	





10. Please describe the functionality available in the mobile application, including any limitations compared to the web or desktop version.
	





[bookmark: _Toc204605467]Data Conversion
11. Describe your general approach towards data conversion and how you would work with the City to conclude on the data structure for the new system including what should be converted, based on industry standards and best practices.
	





12. Please describe your organization’s recommended approach toward retention of legacy data.
	




[bookmark: _Toc204605468]System Performance
13. How much notification will you give the City in advance of any scheduled downtime?
	





14. What is your process for notifying the customer and fixing bugs once they have been identified?
	





15. Please provide the total number of clients and the corresponding number of end-users of hosted solutions currently supported by your proposed solution.
	





16. What system/application availability and response time will your proposed system meet?  What are the City’s responsibilities to ensure this level of performance?
	





[bookmark: _Toc204605469]Security
17. Describe the identification and authorization capabilities of your proposed solution for users.
	





18. Provide a list of compatible directory services and identity access management solutions. Describe how your system interoperates with Active Directory.
	





19. Confirm the ability to back up the data to an external third-party on-premise or cloud-based storage environment and the costs associated with exporting the data.
	





20. Provide a list of compatible third-party backup/recovery solutions.
	





21. Describe the services you provide around disaster recovery as part of the proposed solution.
	





22. Indicate cybersecurity solutions that are in place to prevent, detect, contain, and recover from security threats such as malware injection, side-channel attacks, exploitation of API vulnerabilities, or distributed denial of service (DDoS) attacks.
	





23. Confirm (Yes/No) that detailed logs will be provided for forensic investigation of security incidents, that can aid in identifying the nature and extent of the affectation, including the data that was exfiltrated or compromised. 
	Yes ☐
	No ☐



24. Indicate what support will be provided to carry out forensic investigation of security incidents.
	





25. [bookmark: _Hlk205994811]How are hosted software applications deployed for use by numerous customers (dedicated servers for each hosted customer, or is a single set of applications utilized for all customers)?
	





26. Does your solution support single sign‑on (SSO)? If so, how does it handle IAM, LDAP, Azure AD, SAML‑based cloud SSO, and SSO within a Microsoft GCC tenant?
	





27. Does your solution meet PCI‑DSS requirements? If yes, describe your compliance approach and confirm whether a bi‑annual SOC 2 Type II report is available
	





28. Indicate if you comply or do not comply with the following:
	Requirement
	Compliance?

	The system shall be available 24 x 7 x 365 with a minimum of 99.95% uptime, measured on a monthly basis (excluding maintenance windows).
	Yes ☐
	No ☐

	Data shall reside in the United States at all times.
	Yes ☐
	No ☐

	All system data and files shall be regularly backed up to a secondary data center/disaster recovery site outside of the main data center’s same weather pattern and power grid. Backups shall occur such that the City loses no more than 2 hours of transactions due to an unexpected outage.
	Yes ☐
	No ☐

	Hosting Providers/Respondents shall have a documented Security Incident Response Plan (SIRP) that addresses the Respondent’s plan for preventing, detecting, and responding to security breaches or cyberattacks in which the City’s data or operations may be compromised.
	Yes ☐
	No ☐

	Hosting Providers/Respondents shall have a documented Disaster Recovery Plan (DRP) that addresses recovery and maintenance of system data and operations in response to hazard or emergency scenarios. This plan shall be tested regularly to ensure that it is both tangible and actionable.
	Yes ☐
	No ☐

	Hosting Providers/Respondents shall have a documented Business Continuity Plan (BCP) that addresses localized or system outages that create an impact on one or more business functions. The BCP should account for the rapid restoration of services and redundancies in technology or processes.
	Yes ☐
	No ☐

	Hosting Providers /Respondents shall undergo a SSAE 18 SOC2 Type 2 audit covering at a minimum the Security and Availability Principles on an annual basis and must have no unaddressed material concerns. Respondent shall provide a copy of their most recent audit report before contract award.
	Yes ☐
	No ☐

	Hosting Providers/Respondents shall support and be compliant with all relevant regulations and requirements including, but not limited to: 
· PCI-DSS 
	Yes ☐
	No ☐


[bookmark: _Toc204605470]Project Management Approach Questionnaire
1. How does the bidder plan to manage the material that is produced during the project through potential solutions such as a collaboration environment?
	





2. Provide specific information on project close-out activities to transition support to the City.
	





3. What percentage of the Project Manager's time will be devoted to the project?
	





4. What percentage of the Project Manager's time will be spent on site?
	





5. What is the total proposed duration of the implementation?
	





6. As part of any significant engagement, the City desires a project management approach based on the Project Management Institute’s Project Management Body of Knowledge (PMBOK). The City would expect responding bidders to adhere to PMBOK standards as part of the project. The City expects the bidder to provide project management resources leading to the successful deployment of the system.  Please briefly describe the contents and approach of each of the following components:
a. Project Management Plan
	





b. Resource Management Plan
	





c. Quality Management Plan
	





d. Scope Management Plan
	





e. Risk Management Plan
	





f. Budget Management Plan
	





g. Change Control Plan
	




[bookmark: _Toc204605471]Report Development Questionnaire
1. What query tool, report writer, and business intelligence tools are embedded in the proposed solution?
	





2. What reports are available out of the box?  Provide a list here and samples at the end of this section.
	





3. Describe your process for determining the scope of what reports will have to be developed (not out-of-the-box) and what effort it will take to develop and test them.  
	





4. Discuss what API capabilities are available in the system. Also, do you allow exports of data to a BI tool?
	




5. It is expected that the system will provide the ability for end-user querying and reporting to be performed without impacting the performance of the transactional system. Does your proposal meet this expectation?
	




[bookmark: _Toc204605472]Training Form
1. Describe your general training approach. How has this approach been refined based on client experience?
	





2. What is your recommended approach to training (End-user, train the trainer, hybrid approach), for the City, and why? 
End User Training Approach:  All end-user and technical training will be performed through implementation and be performed by the bidder. End-user implementation training will be provided by the bidder and include joint participation by the relevant City process owner team lead supporting the process area in the new software system. Technical Implementation training will include training for City IT staff on the technologies required to support the new ERP system.
Train the Trainer Approach: The bidder will incorporate a "train the trainer" approach where only key City team leads will be trained through the implementation of their modules and then they will train the remainder of City staff in their respective areas.
· Specify the expected number of training documents to be created
· Specify responsibility for producing training materials, including manuals, on-site help, and video support. 
	





3. What methodologies will the bidder lean on to guarantee that training has been successful and that City staff know how to use the new system? Please speak specifically about operating, maintaining, configuring, testing, and securing the system.
	





4. What types of training documentation will be developed by the bidder before the implementation begins?
	





5. What documentation does the bidder anticipate developing during the project?
	





6. Describe the opportunities for ongoing training.
	





7. Describe online training options.
	





8. [bookmark: _Hlk205994450]What are the suggested timeframes for training?
	





9. Does your solution provide video tutorials to guide users through transactions? If so, are these tutorials embedded within the system or delivered through an external platform, and how is a seamless user experience ensured?
	






10. Describe the nature, level, and amount of training for each of the following:
a. Technical training (programming, operations, etc.)
	





b. User training
	





c. Other staff (executive-level administrative staff)
	




[bookmark: _Toc204605473]Staffing Plan Form
1. Describe the type and amount of implementation support provided to the project (number of personnel, level of personnel, time commitment, etc.). If the bidder is using a subcontractor, please provide details as to the specific roles subcontracting staff will be used for.
	





2. Provide an overall project organizational structure for City staff involvement during the project. Identify the roles and responsibilities of each component in this structure.
	




3. Use the table provided below to identify the number of the City business staff expected to be committed to the project implementation. Initial identification of project roles has been provided but should be supplemented or revised by bidders based on their experience in implementing their products in similar environments.
	Project Role
	Project Responsibilities
	Number of FTE Resources

	Executive Sponsor(s)
	
	

	Project Manager
	
	

	Project Administrator
	
	

	Functional Process Owners
	
	

	Functional Process Team Participants (per member involvement)
	
	

	Training Coordinator Team Lead
	
	

	Change Management Team Lead
	
	

	Communications Team Lead
	
	

	Other Roles
	
	



4. Use the table below to identify the number of technical resources expected to be committed to the project implementation. Initial identification of project roles has been provided but should be supplemented or revised by bidders based on their experience in implementing their products in similar environments.
	Project Role
	# of FTEs
	Skill Set Required
	Training Required
	Training Provided

	Help Desk
	
	
	
	

	Trainer
	
	
	
	

	DBA
	
	
	
	

	Report Developer
	
	
	
	

	Application Support
	
	
	
	

	System Administrator
	
	
	
	

	Security Administrator
	
	
	
	

	Other Roles
	
	
	
	

	
	
	
	
	


[bookmark: _Toc204605474]Ongoing Support Services Questionnaire
[bookmark: _Toc204605475]Support and Maintenance
1. Provide the minimum, maximum, and average response times (hours) provided as part of the basic support agreement and the average response time for the past twelve (12) months.  
	





2. Describe Help Desk services for technical support and end users.  Specify days and hours and any escalation options and procedures.  
	





3. Identify the party or business unit that is responsible for the support options provided above.
	





4. Provide the following regarding the number of business staff the City should expect to be committed to providing ongoing application support:
	Project Role
	Project Responsibilities
	Number of FTE Resources

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


5. For ongoing IT staff resources, please provide the following information:
	Project Role
	# of FTEs
	Skill Set Required
	Training Required
	Training Provided

	Help Desk
	
	
	
	

	Trainer
	
	
	
	

	DBA
	
	
	
	

	Report Developer
	
	
	
	

	Application Support
	
	
	
	

	System Administrator
	
	
	
	

	Security Administrator
	
	
	
	

	Other Roles
	
	
	
	

	
	
	
	
	



6. How are local configurations maintained when installing new releases of the bidder’s software? Describe the level of support that the bidder provides to the City for identifying, validating, and testing scripts related to the latest software release.
	





7. Do you limit the number of City staff who can call in for support?  If yes, explain your model and how additional staff can be included. If there is no limitation, the maintenance agreement should clearly state this fact.  Are you agreeable to include such language in our contract?
	





8. Describe the types of support needed to keep the product under current support and to keep the product enhanced.  
	





9. Do you need remote access to the server to support/maintain it?  If yes, describe the method(s) and security used.
	





10. Do you offer post-implementation support? If so, what is the duration?
	





11. Will the bidder contractually agree to the following?
	Requirement
	Compliance?

	Provide staff for training and implementation
	Yes ☐
	No ☐

	Non-performance holdbacks
	Yes ☐
	No ☐

	Payment holdbacks until fully operational and formally accepted
	Yes ☐
	No ☐

	Allow the City to review and approve bidder staff assigned to the implementation. This may include requesting staff resumes or conducting interviews with proposed staff to verify experience. 
	Yes ☐
	No ☐


[bookmark: _Toc204605476]Software Updates and Distribution
12. Describe the product release cycle including:
a. Frequency of upgrades/enhancements or new versions (major and minor version releases)
	





b. Contents of release
	





c. How long release takes to implement
	





d. Use of release notes
	





e. Backward version compatibility and support of back versions
	





f. Timeframe/policy on moving to new versions
	





g. Automatic product upgrades or on-demand
	





h. Ease of implementation for City staff versus the need to contract for services
	





i. Other information
	





[bookmark: _Toc204605477]Customizations
13. How can the City customize or configure the software directly without bidder involvement?
	





14. How are local customizations or configurations maintained when installing new releases of the bidder’s software?
	





[bookmark: _Toc204605478]Client Reference Questionnaire
The City requests 5 similar client references in size and scope. Please include references in Texas, if possible. Please list the clients in the charts below and identify which would be recommended for a site visit. Below the reference tables, please provide a list of all projects over the previous 5 years.
	[bookmark: OLE_LINK3]Bidder name:
	

	Customer organization:
	

	Available for a site visit?
	

	Customer contact:
	

	Customer phone or email address (please use preferred)
	

	System which the solution replaced
	

	Describe the phasing approach, nature of the project, dates/timeline, and the services provided to this client:

	

	Modules implemented, including versions:

	







[bookmark: _Toc204605479]8.1 Previous Projects – Last 3 Years
Please add rows if the previous project list extends beyond the table provided.
	Client
	Scope
	Start Date
	End Date

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	




[bookmark: _Ref71554649][bookmark: _Toc72842270][bookmark: _Toc141283146][bookmark: _Toc204605480]Contract Terms and Conditions – Non-Comply / Exception Explanations
Bidder must indicate any Terms and Conditions from the below sample contract terms and conditions, and forms, that they either will not comply with or take exception to in the table below. Bidder must fully explain any exceptions on the Exception Explanations form below. In addition, Vendors must meet vendor compliance verifications including the Boycott Isreal Check, Debarment Check, Iran Sudan & Foreign Terrorist Organization Check, Secretary of State Legal Operation Check, System for Award Management Check, and Warrant/Payment Hold check.
	Non-Comply/Exception Explanations

	#
	Title
	Explanation of Non-Comply / Exception

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	






LOCAL GOVERNMENT CODE CHAPTER 252. PURCHASING AND CONTRACTING AUTHORITY OF MUNICIPALITIES
City of Katy
PERSONAL/PROFESSIONAL SERVICES AGREEMENT
This Personal/Professional Services Agreement (Contract) is made between the City of Katy, Texas (City), and Contractor.  The City and Contractor agree to the terms and conditions of this Contract, which consists of the following parts:  
I. Summary of Contract Terms
II. Signatures
III. Standard Contractual Provisions
IV. Special Terms and Conditions
V. Additional Contract Documents
I.	Summary of Contract Terms. 
Contractor:  	
[bookmark: _Hlk83721386]Description of Services/Scope of Work: 
______________________________________________________________________________
______________________________________________________________________________
Base Contract Price:  $_________________________________________________________
Length of Contract:  	
Additional Work in addition to Base Contract Price:  Any additions to the Scope of Work must be submitted in writing and approved by the City via Addendum.
Effective Date:  		
II. Signatures.	By signing below, the parties agree to the terms of this Contract:
CITY OF KATY, TEXAS			      CONTRACTOR:
By:  		By:  	
Title:  		Title:  	
Date:  		Date:  	
___ Council Approved on __/__/_____
*Contract Signature Authority:  Over $50,000 – Council approval required
Attest:  City Secretary
____________________________________
III. Standard Contractual Provision.
A. Definitions.
Contract means this Professional Services Agreement.
Services means the services for which the City solicited bids or received proposals as described in this Contract.
B. Services and Payment.  Contractor will furnish Services to the City in accordance with the terms and conditions specified in this Contract.  Contractor will bill the City for the Services provided at intervals of at least 30 days, except for the final billing.  The City shall pay Contractor for the Services in accordance with the terms of this Contract, but all payments to be made by the City to Contractor, including the time of payment and the payment of interest on overdue amounts, are subject to the applicable provisions of Chapter 2251 of the Government Code.
C. Termination Provisions.
(1) City Termination for Convenience.  The City may terminate this Contract during its term at any time for the City’s own convenience where the Contractor is not in default by giving written notice to Contractor.  If the City terminates this Contract under this paragraph, the City will pay the Contractor for all services rendered in accordance with this Contract to the date of termination.
(2) Termination for Default.  Either party to this Contract may terminate this Contract as provided in this paragraph if the other party fails to comply with its terms.  The party alleging the default will give the other party notice of the default in writing citing the terms of the Contract that have been breached and what action the defaulting party must take to cure the default.  If the party in default fails to cure the default as specified in the notice within 30 days, the party giving the notice of default may terminate this Contract by written notice to the other party, specifying the date of termination.  Termination of the Contract under this paragraph does not affect the right of either party to seek remedies for breach of the Contract as allowed by law, including any damages or costs suffered by either party.
(3) Multi-Year Contracts and Funding.  If this Contract extends beyond the City’s fiscal year in which it becomes effective or provides for the City to make any payment during any of the City’s fiscal years following the City’s fiscal year in which this Contract becomes effective and the City fails to appropriate funds to make any required Contract payment for that successive fiscal year and there are no funds from the City’s sale of debt instruments to make the required payment, then this Contract automatically terminates at the beginning of the first day of the City’s successive fiscal year of the Contract for which the City has not appropriated funds or otherwise provided for funds to make a required payment under the contract.
D. Liability and Indemnity.  Any provision of any attached contract document that limits the Contractor’s liability to the City or releases the Contractor from liability to the City for actual or compensatory damages, loss, or costs arising from the performance of this Contract or that provides for contractual indemnity by one party to the other party to this Contract is not applicable or effective under this Contract.  Except where an Additional Contract Document provided by the City provides otherwise, each party to this Contract is responsible for defending against and liable for paying any claim, suit, or judgment for damages, loss, or costs arising from that party’s negligent acts or omissions in the performance of this Contract in accordance with applicable law.  This provision does not affect the right of either party to this contract who is sued by a third party of acts or omissions arising from this Contract to bring in the other party to this Contract as a third-party defendant as allowed by law.
E. Assignment.  The Contractor shall not assign this Contract without the prior written consent of the City.
F. Law Governing and Venue.  This Contract is governed by the law of the State of Texas and a lawsuit may only be prosecuted on this Contract in a court of competent jurisdiction located in or having jurisdiction in Fort Bend County, Texas.
G. Entire Contract.  This Contract represents the entire Contract between the City and the Contractor and supersedes all prior negotiations, representations, or contracts, either written or oral.  This Contract may be amended only by written instrument signed by both parties.
H. Independent Contractor.  Contractor shall perform the work under this Contract as an independent contractor and not as an employee of the City.  The City has no right to supervise, direct, or control the Contractor or Contractor’s officers or employees in the means, methods, or details of the work to be performed by Contractor under this Contract.  The City and Contractor agree that the work performed under this Contract is not inherently dangerous, that Contractor will perform the work in accordance with the professional skill and care ordinarily provided by competent professionals practicing in the same or similar locality and under the same or similar circumstances and professional license and as expeditiously as is prudent considering the ordinary professional skill and care of a competent professional, and that Contractor will take proper care and precautions to insure the safety of Contractor’s officers and employees, if any.
I. Dispute Resolution Procedures.  The Contractor and City desire an expeditious means to resolve any disputes that may arise between them regarding this Contract.  If either party disputes any matter relating to this Contract, the parties agree to try in good faith, before bringing any legal action, to settle the dispute by submitting the matter to mediation before a third party who will be selected by agreement of the parties.  The parties will each pay one-half of the mediator’s fees.
J. Attorney’s Fees.  Should the City bring suit against the Contractor for breach of contract or for any other cause relating to this Contract, the City shall be entitled to seek an award of attorney’s fees or other costs relating to the suit.
K. Severability.  If a court finds or rules that any part of this Contract is invalid or unlawful, the remainder of the Contract continues to be binding on the parties.
L. Work Product.  Any work product generated as a result of this Contract shall be the property of the City.
IV.	Special Terms or Conditions.
A.	As required by Section 2252.908, Texas Government Code, if this Contract requires an action or vote by the City Council before the contract may be signed, or has a value of at least $1 million, then the City may not enter into such Contract unless the Contractor submits a disclosure of interested parties to the City at the time the Contractor submits the signed Contract to the City. The Contractor agrees to submit such disclosure as required by Section 2252.908 of the Texas Government Code on the form 1295, prescribed by the Texas Ethics Commission, unless the Contractor is a publicly traded entity or a wholly owned subsidiary of same, in which case no disclosure is required. The Contractor agrees to access the Texas Ethics Commission website and complete the form 1295, receive a confirmation number and a PDF version of the completed form 1295, execute and notarize a hard copy version of the completed form 1295, and submit it, along with the confirmation number, to the City.
B.	The Contractor hereby certifies that it and its parent company, wholly- or majority-owned subsidiaries, and other affiliates comply with and agree to abide by the requirements of Chapter 2264, Texas Government Code (undocumented workers), Chapter 2270, Texas Government Code (boycott Israel), Section 2252.152, Texas Government Code (Iran, Sudan, and foreign terrorist organizations), and Chapter 2274, Texas Government Code, as applicable. 
V.	Additional Contract Documents.  The following specified documents attached to this Contract are part of this Contract, except as follows:  any provision contained in any of the Contractor’s Additional Contract Documents specified below that conflicts with a Contract provision does not apply to this contract.
A.	Contractor’s Additional Contract Documents:
1. _____________________________________________________________________
B.	City’s Additional Contract Documents: 
	1.  ________________________________________________________________________


Governmental Rider 
	1.  Application.  This Governmental Rider applies to, is part of, and takes precedence over any conflicting provision in or attachment to the Contract (Contract) of __________________  (Vendor), which is attached and described as follows:
Generally, the scope of services to be provided by Vendor ___________________________________
	2.  Payment Provisions.  The City’s payments under the Contract, including the time of payment and the payment of interest on overdue amounts, are subject to Chapter 2251, Texas Government Code.
	3.  Multiyear Contracts.  If the City’s city council does not appropriate funds to make any payment for a fiscal year after the City’s fiscal year in which the contract becomes effective and there are no proceeds available for payment from the sale of bonds or other debt instruments, then the Contract automatically terminates at the beginning of the first day of the successive fiscal year.  (Section 5, Article XI, Texas Constitution)
	4.  Liability and Indemnity.  Any provision of the Contract is void and unenforceable if it: (1) limits or releases either party from liability that would exist by law in the absence of the provision; (2) creates liability for either party that would not exist by law in the absence of the provision; or (3) waives or limits either party’s rights, defenses, remedies, or immunities that would exist by law in the absence of the provision. (Section 5, Article XI, Texas Constitution) 
	5.  Confidentiality.  Any provision in the Contract that attempts to prevent the City’s disclosure of information that is subject to public disclosure under federal or Texas law or regulation, or court or administrative decision or ruling, is invalid.  (Chapter 552, Texas Government Code)
	6.  Tax Exemption.  The City is not liable to Vendor for any federal, state, or local taxes for which the City is not liable by law, including state and local sales and use taxes (Section 151.309 and Title 3, Texas Tax Code) and federal excise tax (Subtitle D of the Internal Revenue Code).  Accordingly, those taxes may not be added to any item.   
	7.  Contractual Limitations Period.  Any provision of the Contract that establishes a limitations period that does not run against the City by law or that is shorter than two years is void.  (Sections 16.061 and 16.070, Texas Civil Practice and Remedies Code)
	8.  Governing Law and Venue.  Texas law governs this Contract and any lawsuit on this Contract must be filed in a court that has jurisdiction in Fort Bend County, Texas.
	9.  Special Conditions.  
A.	As required by Section 2252.908, Texas Government Code, if this Contract requires an action or vote by the City Council before the contract may be signed, or has a value of at least $1 million, then the City may not enter into such Contract unless the Vendor submits a disclosure of interested parties to the City at the time the Vendor submits the signed Contract to the City. The Vendor agrees to submit such disclosure as required by Section 2252.908 of the Texas Government Code on the form 1295, prescribed by the Texas Ethics Commission, unless the Vendor is a publicly traded entity or a wholly owned subsidiary of same, in which case no disclosure is required. 
B.	The Contractor hereby certifies that it and its parent company, wholly- or majority-owned subsidiaries, and other affiliates comply with and agree to abide by the requirements of Chapter 2264, Texas Government Code (undocumented workers), Chapter 2270, Texas Government Code (boycott Israel), Section 2252.152, Texas Government Code (Iran, Sudan, and foreign terrorist organizations), and Chapter 2274, Texas Government, as applicable. 




1.1 [bookmark: _Toc204605484]Subscription and Maintenance Agreement
Sample subscription and maintenance agreements must be provided in this part of the bidder's response for all components of the recommended solution. Indicate the basis on how subscription.
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