City of Katy Parks & Recreation Department

Frequently Asked Questions (FAQs)

1. How can | make a reservation?

Reservations for fields or pavilions can be made online by visiting the City of
Katy Parks & Recreation reservation page. The calendar icon will direct you to
WebTrac, our online reservation system, where you can create an account,
view availability, make reservations, and submit payment.

***Reservations for the Woodsland Park Community Center must be
requested through the online portal and are NOT confirmed until City staff
reviews and approves each reservation in the order the requests have been
received. Payment for these requests is not entered until staff confirms and
approves the request and creates the reservation permit. Call the Parks and
Recreation Department at 281-391-4840 for more information or to follow up
on submitted requests. ***

2. Do I need areservation to use a field, court, or pavilion,

and how far in advance can | reserve?

No. All City of Katy parks are open to the public, and reservations are not
required for general recreational use. However, reservations receive priority
over walk-up use.

Field and pavilion reservations may be made up to 90 days in advance.
Individual renters may have a maximum of ten (10) field reservations within a
rolling 90-day period.

Organizations approved as Recognized Sports Associations (RSA) or Partner
Associations (PA) may be eligible for designated seasonal field allocations in



accordance with the City's Synthetic Turf Multipurpose Field Use Prioritization
Policy.

During peak seasons (February through October), pavilion reservations
should be made at least 60 days in advance. Pavilion reservations must be
made a minimum of 48 hours before the requested rental date. Same-day
field reservations are not permitted after 4:00 PM.

3. Can |l have a bounce house, petting zoo, gaming truck,

or other rental equipment at my reservation?

Yes. Vendors must provide a Certificate of Liability Insurance listing the City of
Katy as the Certificate Holder with a minimum of $1,000,000 in coverage.
Documentation must be submitted at least 14 days before the reservation to
katyparks@cityofkaty.com . Please have them reference the date and location
of rental in the email. Water slides and water bounce houses are prohibited in
all parks.

These amenities are intended for use at park pavilions and are prohibited
on the ball fields, courts and synthetic turf.

4. Can | bring a pinata to my pavilion rental?

Yes. Pinatas are allowed provided all debris and trash are cleaned up before
leaving the park.

5. Can | have alcohol at my park rental?

No. Alcoholis prohibited in all parks, pavilions, and community centers.
Violators and/or persons visibly under the influence of drugs or intoxicated will
be asked to leave the premises.
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6. What do | do if someone is using the field or pavilion |

reserved?

Always have a digital or printed copy of your reservation receipt available.

Politely inform the group that the area has been reserved. If they refuse to
vacate the area, contact the Katy Police Department Non-Emergency Line at
281-391-4848.

7. How early can | check out keys for a reserved facility?

Keys may be checked out no earlier than 15 minutes before your reservation
start time from the Katy Police Department (5456 Franz Rd). A valid photo ID
and reservation receipt are required and must match the name on the
reservation receipt.

Keys must be returned immediately following your reservation.

8. Who do | contact after hours if there is an issue during

my reservation?

For after-hours concerns such as facility damage, power outages, or lighting
issues, contact the Katy Police Department Non-Emergency Line at 281-391-
4848, who will contact our on-call maintenance staff.

For emergencies, please call 911.

9. Can | change or cancel my reservation?

Refunds are generally not issued except for weather-related closures.
Cancellations made more than 14 days before a building or pavilion
reservation may be eligible for a refund less a 10% administrative fee.



All changes and cancellations must be submitted in writing to
Katyparks@cityofkaty.com.

10. How do | check field status?

Field status can be checked through:
o Rainout Line: 281-394-1566
o City Website
« Rainout Line Mobile App

Field status is generally updated by 3:00 PM, Monday-Friday and on an as
needed basis over the weekends.

11. Can l use afield if the Rainout Line says it is closed?

No. If afield is closed, it is considered unsafe or unsuitable for use. Entering a
closed or locked field may result in loss of reservation privileges and
responsibility for any resulting damage.

Synthetic Turf Multipurpose Field

12. What is the Synthetic Turf Multipurpose Field?

The Synthetic Turf Multipurpose Field is a City-managed athletic facility
designed to provide year-round recreational opportunities while reducing
maintenance interruptions and improving field availability.
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13. What is a Recognized Sports Association (RSA)?

An RSA is a nonprofit youth sports organization approved by the City to provide
recreational athletic programs that serve the community and meet specific
eligibility requirements.

14. What is a Partner Association (PA)?

A PAis an organization that provides youth recreational sports opportunities
but may not meet all RSA requirements. Partner Associations may be
nonprofit or for-profit organizations.

15. How do organizations apply for RSA or PA status?

Organizations must submit:

o RSA/PA Application

« Certificate of Insurance

« Financial Statement

« Board of Directors List

o Team Rosters

o Season Schedule

« Background Check Documentation
o Coach Certifications

o IRS 501(c)(3) Letter (RSA only)

Submissions can be made online through the City of Katy website at
www.cityofkaty.com/onlinereservations
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16. When are RSA/PA applications due?

Applications may be submitted twice each year:

o February-Forthe following Fall Season (August-December)
consideration

o July - For the following Spring Season consideration (January-May)

17. Can organizations reserve an entire season of field
time?
Approved RSA and PA organizations may receive seasonal field allocations

based on their approved schedules, priority status, available field space, and
community demand.

Additional tournaments, camps, clinics, and special events may require
separate reservations.

18. Can individuals reserve the Synthetic Turf Field?

Yes. Individuals may reserve available field time through the City's online
reservation system. Reservations are limited to ten (10) reservations within a
90-day period and no more than two (2) hours of field use per day.

19. What items or activities are prohibited on the
Synthetic Turf Field?

The following are prohibited:

o« Foodandgum
o Colored beverages

« Smoking and vaping



« Open flames, generators or inflatables

e Pets

o Metal cleats or spikes

« Stakes and ground anchors

« Motorized vehicles

« Bicycles, scooters, skateboards, and rollerblades
- Tables, tents, and canopies

« Painting, chalking, or altering field markings

20. What type of footwear is allowed on the Synthetic Turf
Field?

Approved footwear includes:
o Athletic shoes
o Turfshoes
« Molded rubber cleats

Metal cleats and spikes are prohibited.

21. What happens if someone uses a closed field?

Individuals or organizations using a closed field may be held responsible for
damages, lose their security deposit, be assessed repair costs, and may lose
future reservation privileges.




22. What happens if my organization violates field use
policies?

Organizations that violate City field use policies may face suspension or
revocation of field privileges, denial of future reservations, additional fees, or
responsibility for repair costs.

23. How do | report damage or unsafe conditions?

Please report unsafe conditions, vandalism, or maintenance concerns
immediately to the Parks & Recreation Department at 281-391-4840 or
katyparks@cityofkaty.com with the location, date, time and any other
important information or pictures.
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