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AUTHORIZATION TO DISCLOSE CONFIDENTIAL  
ACCOUNT INFORMATION 
 

According to Texas House Bill 872 (06/18/2021), a government-operated utility may not 
disclose a utility customer’s account information. Therefore, the City of Katy has designated 
all utility accounts as confidential.  A customer can elect to make their information public by 
submitting a signed disclosure to ub@cityofkaty.com  or mailed to City of Katy, Utility Billing 
Office, P. O. Box 617, Katy TX 77493. This authorization may be rescinded by written 
request. 

 
 I hereby authorize that my utility account information be made public through an Open 
Records Request. 
 
 
Customer Name: _____________________________________________ 

Customer Address: ___________________________________________ 

Utility Account #: _____________________________________________ 

 
 
 _____________________________________________ 
 Applicant Signature                                               Date     
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Drivers License or Picture ID of 

Account Holder 
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